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    Client Service Charter



Discover – What’s most important to you? This may be very simple, but we need to 
understand this in the context of your future income needs so we can plan how best to 
use your assets and create a plan that is tailored to fit your lifestyle.

Organise – Obtain a clear and detailed understanding of your existing assets, liabilities 
and planning to identify what’s good, what’s redundant and what’s missing.

Visualise – Marry your assets to your future goals using sophisticated cashflow 
forecasting software. This allows you to visualise your life in an entirely new way and  
becomes the basis of your plan.  

Plan – Start to think about how tax planning, investment strategies, protection and other 
solutions might serve your goals and protect your lifestyle.

Implement – Implement any recommendations, working in conjunction with your other 
professional advisers where necessary. 

Review – Review regularly. The planning is more important than the plan.

Your assets should serve your goals and work hard for you.

Lifestyle Financial Planning is all about you, your life and your money. It helps you to take 
control of your future and achieve the best life possible. I believe it should be enjoyable 

and engaging and it will be the focus of our relationship.

Your journey
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The value of an investment with St. James’s Place will be directly linked to the performance of 
the funds selected and may fall as well as rise. You may get back less than the amount invested.



Ongoing Service

  

The main focus will be regular meetings, at least annually, to review your plan where 
we will update information, review your goals, portfolio, and tax efficiency, discuss new 
opportunities and monitor your progress.

In addition to the ongoing planning, you have access to:
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         • My Practice throughout the year for support and advice
• Your detailed 1-page Asset Summary highlighting your current financial position
 and objectives
 Your Online Wealth Account 24/7, providing up to date valuations,
 performance data, and a document library with your correspondence and certificates
 SJP App – online access to your Wealth Account and secure messaging
 Invitations to client briefings, webinars and events
 A monthly newsletter on email, containing planning, investment and behavioural
 insights
 My e-briefing service for tailored reports, tax updates and our Investor Magazine
 Tax year end reminders of the available allowances and tax saving opportunities
 Annual tax cards setting out all the current tax limits and allowances for the financial year
 A secure messaging system
 The St. James’s Place advice guarantee (please see back page)

The levels and bases of taxation, and reliefs from taxation, can change at any time. The 
value of any tax relief depends on individual circumstances.

Ongoing Advice Charge
We will discuss with you the ongoing advice charges for our services. Details of the charges 
we make for our advice and how it is paid for are set out in the ‘Key facts about our costs
and services’ document you will receive, and the specific amount will be provided on 
your personalised illustration. The cost for our advice is paid for, and facilitated, out of the 
overall charges levied on your investment.



Value

“Helping you make wise financial decisions”

The bespoke service we provide will help:

• You understand what’s important to you and align this to your assets
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• Take away the complexity and leave you free to enjoy your wealth and spend
 time as you wish
 !"#$ %&' ()*+",% *-. /'".*-($ "- *)) *01$(,0 &2 %&'+ 3- *-("*) 4$))5$"-/
 6+&#".$ * ()$*+ 3- *-("*) 1)*- 2&+ ,7$ 2','+$ 47")0, 8&-",&+"-/ %&'+ 1+&/+$00
 Improve investment selection through asset allocation and management
          
       
         
        
        
            
        
       
          

• 900$00 +"0: *-. 7$)1 1+$#$-, %&' +'--"-/ &', &2 8&-$%
 6*00 &- 8&+$ 4$*),7 ,& 2','+$ /$-$+*,"&-0
 ;*#$ %&' 8&-$% ,7+&'/7 ,*< 1)*--"-/ *-. ,*<=0*#"-/ &11&+,'-","$0
•
• 6+&,$(, %&'+ 2*8")% 2+&8 3- *-("*) 0,+$00 (*'0$. 5% "))-$00 &+ $*+)% .$*,7
 9#&". ,7$ (&0, &2 8"0,*:$0> $?/? "-#$0,&+ 5$7*#"&'+•
•
•

9,-6+3% 8#301: )#;0(8 #12 ()% *+8( +5 2%;(

<#3% '+4 (0,%= %55+6(= #2,01 #12 *+1*%61 
91(6+24*% '+4 (+ ()% 60:)( -%+-.% #( ()% 60:)( (0,%



SJPʨ7ʦʦ ʵ1 (ʣ4/22)

 
F dtL htlaeW knabnre  laicnaniF eht yb detaluger dna desirohtua si hcihw( clp tnemeganaM htlaeW ecalP s’semaJ .tS ylno stneserper dna fo evitatneserpeR detnioppA na si  
C etisbew s’puorg eht no tuo tes era hcihw fo sliated erom ,secivres dna stcudorp tnemeganam htlaew s’puorg eht no ylelos gnisivda fo esoprup eht rof )ytirohtuA tcudno  
w ecalP s’semaJ .tS ebircsed ot desu smret gnitekram era ’ecitcarP rentraP‘ dna ’rentraP‘ seltit eht dna ’pihsrentraP ecalP s’semaJ .tS‘ ehT .stcudorp/ku.oc.pjs.ww  
r  .sevitatneserpe

  
   

      

 

 
  

 
 

  
   

 

B E S P O K E  F I N A N C I A L  P L A N N I N G  
F O R  B U S I N E S S  OW N E R S

SJP10720c V1 practice brand busi owner bro a4 4pp_aw.indd   2SJP10720c V1 practice brand busi owner bro a4 4pp_aw.indd   2 02/12/2019   16:1202/12/2019   16:12

PARTNER PRACTICE OF

Your financial future depends on our advice,
so it’s vital we get it right.

For added reassurance, SJP guarantees the
suitability of the advice given by members of  
the St. James Place Partnership, when 
recommending any of the wealth management 
products and services available from companies  
in the group.

For more information, visit
www.sjp.co.uk/products

Fernbank Wealth Ltd is an Appointed Representative of and represents only St. James’s Place Wealth Management plc (which is authorised and regulated by the Financial
Conduct Authority) for the purpose of advising solely on the group’s wealth management products and services, more details of which are set out on the group’s website
www.sjp.co.uk/products. The ‘St. James’s Place Partnership’ and the titles ‘Partner’ and ‘Partner Practice’ are marketing terms used to describe St. James’s Place
representatives. Fernbank Wealth is a trading name of Fernbank Wealth Ltd.

Advice guarantee

          

 
 

 

  

   

 
   

     

   

Director

4a East Heath Road 
London NW3 1BN

020 3951 9035
07858 022055
miles.novotny@sjpp.co.uk 
www.fernbankwealth.co.uk

MChem (Oxon) FPFS 

Fellow of the PFS & CII

 

      

Miles Novotny
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