
Our Client Promise



Our Promise to You
At Cockbain and Associates, we are committed to providing exceptional financial
advice and services tailored to your personal and professional needs. We place you
at the heart of everything we do, working diligently to help you and your family
achieve your life goals and aspirations. Our experienced advisers are dedicated to
mentoring the next generation of financial professionals while promoting financial
literacy among families and individuals. We build trusted, long-term relationships
by providing personalised advice based on your evolving circumstances, goals, and
objectives. With a strong focus on intergenerational planning, we ensure the
smooth transfer of your wealth to future generations or to those who matter most to
you, in accordance with your wishes and in the most effective manner.

Our Service Commitment
As a valued client of Cockbain and Associates, you will receive:

A dedicated Financial Adviser supported by a fully trained professional Client
Support team
Regular scheduled review meetings (detailed below)
Ad-hoc access to your dedicated Adviser via telephone between formal reviews
A dedicated client service line available from 9am to 5pm every weekday
Tailored financial communications and publications aligned with your interests
Secure access to the SJP app and your Online Wealth Account portal
A bespoke servicing strategy to ensure your plans remain appropriate to your
objectives
Collaborative relationships with your other professional advisers when beneficial

Meeting Structure and Frequency
Annual Review Meeting: All clients receive a comprehensive annual review meeting
with their dedicated adviser, where we will:

Review your current financial position and circumstances
Assess product suitability and performance against benchmarks
Evaluate fund choices and performance
Identify unused allowances and tax-efficient opportunities
Discuss new products that may benefit your situation
Address recent or upcoming legislative changes
Review ongoing objectives and explore any new goals
Update your financial plan as required

Six Month Interim Review
For clients with complex portfolios or specific service requirements, we offer an
additional mid-year review to:

Provide a portfolio performance update
Address any immediate concerns or questions
Make tactical adjustments to your strategy as needed

Between Your Review Meetings
We believe in maintaining consistent communication. Between formal reviews, you
can expect:

Regular Communications:
Half-yearly newsletter with market insights and practical financial guidance
Monthly E-briefing service providing timely financial updates via email
Bi-annual Wealth Audits assessing your overall financial position
Tax year-end reminders outlining available allowances and tax-saving
opportunities
Annual Budget Report summarising key announcements and their potential
impact
Courtesy telephone calls from your adviser or support team every four months



Client Events:
Educational seminars on relevant financial topics 
Exclusive webinars with industry experts 
Networking events tailored to your professional interests 
Invitations to special client appreciation events

Digital Access:
24/7 access to your financial information via the SJP app
Secure Online Wealth Account portal showing real-time valuations
Digital document storage and retrieval
Secure messaging service for non-urgent queries

Contacting Us Between Meetings
We understand that questions and concerns may arise between scheduled
meetings. You are welcome to contact us through:
Direct Contact Details:

Client Support Team: 01704320385 (9am-5pm, Monday-Friday)
Office Address: 5, The Beacons, School Ln, Formby, Liverpool L37 3LN
Email: 
Website: www.cockbainassociates.co.uk

For urgent matters, we aim to respond within 4 business hours. Non-urgent queries
will receive a response within 1 business day.

Supporting Clients During Vulnerable Periods
At Cockbain and Associates, we recognise that circumstances and needs change
throughout life, and that everyone may experience periods of vulnerability. These
can result from various factors including health issues, age-related concerns,
sudden income loss, bereavement, or relationship changes.
We are committed to ensuring that all clients receive fair and appropriate support
during sensitive periods. Our adaptable approach includes:

Accommodating third parties in meetings when helpful
Adjusting our communication methods (large font documents, audio
recordings, etc.)
Providing additional time to ensure your comfort and understanding
Offering home visits when mobility is a concern

Individual requirements will be discussed confidentially, and agreed
accommodations will be implemented with dignity and respect.

Our Fee Structure
We believe in complete transparency regarding our service costs. Our advice is not
free, and details of our charges are set out in the 'Key Facts About Our Costs and
Services' document provided separately.
We believe in complete transparency regarding our service costs. Our advice is not
free, and details of our charges are set out in the 'Key Facts About Our Costs and
Services' document provided separately.

The cost of our ongoing advice is typically facilitated through the overall charges
levied on your investments. We will discuss these charges with you in detail, and
the specific amount will be clearly indicated on your personalised illustration.

We pledge to provide a level of ongoing service and advice that reflects fair value
for the ongoing advice charge being paid. If you have any questions regarding our
fee structure, please do not hesitate to contact us.



As Part of This Journey, We Ask That You:
A successful financial planning relationship requires commitment from both
parties. To ensure we can provide the highest level of service and the most
effective financial advice, we ask that you:

Attend at least one annual review meeting as a minimum
Notify us promptly of any significant changes to your personal or financial
circumstances
Provide requested information in a timely manner to support our advice
process
Engage with the documentation we share, including reviews and regulatory
communications
Consider our recommendations carefully and ask questions when anything is
unclear
Keep your contact details and personal information up to date
Provide honest and complete information about your financial situation and
objectives
Participate actively in planning discussions and decision-making processes
Use your Online Wealth Account portal to remain informed about your
investments
Share feedback about our service to help us continually improve

Your commitment to these actions enables us to deliver the comprehensive,
tailored financial advice you deserve and helps ensure we remain aligned with
your evolving needs and goals.

Our Commitment to Excellence
Working together, we will:

Maintain a clear understanding of your personal financial circumstances and
objectives
Build, agree, and actively manage a robust financial plan supporting your
goals
Implement a proactive review process to track progress and consider ongoing
advice opportunities
Help you maximise annual tax allowances and planning opportunities
Identify additional services to support you and your family
Uphold excellent standards driven by your feedback and changing needs

At Cockbain and Associates, we measure our success by your financial wellbeing
and peace of mind. We look forward to building a lasting and rewarding
relationship with you and your family.

The St. James’s Place Guarantee
St. James's Place guarantee the suitability of the advice given by members of the
St. James’s Place Partnership when recommending any of the wealth
management products and services available from companies in the group. More
details are set out on the group’s website at www.sjp.co.uk/products

The levels and bases of taxation and reliefs from taxation can change at any time.
The value of any tax relief depends on individual circumstances.



Cockbain & Associates Wealth Management is an Appointed Representative of and represents only St.
James’s Place Wealth Management plc (which is authorised and regulated by the Financial Conduct

Authority) for the purpose of advising solely on the group’s wealth management products and services,
more details of which are set out on the group’s website www.sjp.co.uk/products. The St. James’s Place

Partnership’ and the titles ‘Partner’ and ‘Partner Practice are marketing terms used to describe St. James’s
Place representatives.
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